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Citrix Platinum Partner

Tri-Delta Resources has the most Citrix-certified salespeople and technical
engineers and is the only Citrix Certified Integration Architect (CCIA) in
Western NY. Many of the largest Citrix users in upstate NY depend on us for
Citrix Application Delivery and Hardware/Software and Integration Services.
Our services include Citrix server farm implementations; proof-of-concept
implementations; Citrix farm audits; complementary hardware/software
installs; and on-going level-two support.

Virtualization

Tri-Delta Resources offers virtualization planning and implementation
services. We are fully experienced with VMWare, Citrix XenServer, and
Microsoft Hyper-V platforms.

Storage Solutions

Tri-Delta Resources provides expert storage planning and implementation
services. We work with LeftHand, DataCore, Equalogic, IBM, and EMC and
will help you select the correct storage and SAN products and services to meet
your needs.

Managed Services

Tri-Delta's Manage I T Services program provides you with everything your
company needs to handle your IT needs, both today and into the future. Our
programs provide you with an extensive and experienced team of technology
experts ranging from your Chief Technology Officer to Systems Engineers to
Help Desk Technicians needed to support your business. You are covered for
on-site service, remote service and priority emergency service to say nothing
of the long-term planning and guidance you will receive. We provide these
resources to you in a very simple, low-cost, fixed-price agreement that is
usually half the cost of hiring a full time employee without the risks that
entails. In addition, there are no upfront costs and no long term contracts.

Tri-Dielia

IBM iSeries

Tri-Delta Resources has offered 24/7 on-site iSeries hardware and petipheral
maintenance services for over 20 years. Our expert engineers provide on-site
and remote operating system support, disaster recovery services, and perform
OS upgrades and performance tuning services.

Maintenance

Tri-Delta Resources is the largest 3rd-party provider of IBM AS/400 and
RS/6000 services in Upstate NY. Our on-site field engineers have proven
expertise and provide 24/7 coverage. Additionally, we support Intel servers
and peripherals, including those from IBM and HP, and we stock the largest
parts inventory in Western NY.

Disaster Recovery

Tri-Delta Resoutces is the value leader in Disaster Recovery services. We have
the facilities, equipment, and expertise in both tape-based and high-availability
disaster recovery services for Windows and iSeries platforms. We offer short-

term, flexible contracts that can save you 50% or more compared to other DR
providers.

Microsoft Services

With years of experience in Active Directory design, migration, and
optimization for a diverse client base in upstate NY, Tri-Delta Resources has
just the right combination of knowledge and experience to get the job done.
Whether you are looking for a clean installation, a migration, or a version
upgrade Tri-Delta has the talent to get the job done. Combining Tri-Delta’s
Disaster Recovery practice with our exchange practice we are best prepared to
help with your DR/BCP planning and testing;
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